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Overview 

Learn more about the signer’s perspec�ve on Qualia RON so that you are be�er

able to guide your clients through their digital closing. 

To learn more about how to conduct the signing as the notary, read about

performing a remote online notariza�on here. 

Qualia RON is available in select states, with more coming soon in 2022.

States currently available are AK, AZ, CO, FL, ID, KS, KY, MD, MI, MN,

MT, NJ, NV, OH, OK, OR, PA, TN, TX, UT, VA, WA, WV, and WY.

Signers are Invited on Connect 

Documents that require notariza�on can be scheduled for a remote online

notariza�on from the documents sec�on of an order. When the signing requests

are sent out, the signers will receive an email with informa�on about their

upcoming signing appointment.

https://knowledge.qualia.com/knowledge-base/performing-a-remote-online-notarization-with-qualia-ron/
https://knowledge.qualia.com/knowledge-base/schedule-a-remote-online-notarization/


Also, a new task will appear in their Connect account to a�end the online signing

appointment.  



Clicking on “View Details” will take the signer to a page with informa�on about

the appointment including the date, �me, and documents that will be signed. 



There is also a sec�on to inform them of what to prepare for signing, including a

link to test their camera and microphone. 

Signers can test their camera and microphone ahead of �me in order to

avoid technical issues on the day of closing.  

 

This tes�ng site can also be sent to the signers directly using the

following link: h�ps://connect.qualia.com/test-cam

Joining the Signing 

Once the notary has invited signers to join the appointment, the signers will

receive an email and Connect no�fica�on to alert them that their appointment has

begun. 



This will take them to their Connect account where they will now be able to join

the appointment. 

The Day of Signing  



First, the signer will be prompted to check that their microphone and camera are

working properly. 

Then, they will join the conference with the notary and other par�cipants. 



A�er the notary has made introduc�ons, the signer will be prompted to enter their

current address followed by their government ID informa�on, including first and

last name, date of birth, and address.



IDENTITY VERIFICATION

Signers will go through the required iden�ty verifica�on stages. First, they will be

prompted to submit pictures of their photo ID for creden�al analysis. These

pictures can be submi�ed either by uploading from the signer’s computer or the

signer can use their smartphone to submit the images. Signers can submit pictures

of a driver’s license, passport, or another form of government photo ID. 

Submit Images Using A Smartphone 

Choosing to use a cell phone will prompt the signer to enter their phone number

where a secure link will be sent via text message. When they click on the link, they

will be prompted to take and submit pictures of their ID on their smartphone. 



The notary will be able to see ID pictures as they are submi�ed. Par�cipants

should ensure that their photo ID images meet the following requirements:

Submit Images from Upload 

The ID should be places on a flat, dark surface.

Hold the phone directly above the document and try to fill the screen with the

ID.

Make sure the text appears sharp and focused, turn off flash to avoid glare.

Make sure that all four corners of the ID are visible.



Choosing to upload ID images will prompt the signer to upload the images from

their computer. This op�on is available only if the signer is using a computer.

Once each par�cipant’s images have been submi�ed, the notary will be able to

view the results of the creden�al analysis.

PERSONAL HISTORY QUESTIONS 

Next, the signer will be taken through a series of personal history ques�ons,

known as knowledge based authen�ca�on (KBA). They will have two minutes to

answer five ques�ons and must answer four out of five ques�ons correctly. 



If the signer fails the first a�empt, they will be given a second a�empt with new

ques�ons. If they fail the second a�empt, the signer will be alerted and will not be

allowed to con�nue with the signing. 

The notary will be able to view pass/ fail results and then move to the next stage. 

The Recorded Signing Session 

The signers will be alerted that the rest of the appointment will be recorded. 



Next, signers will be prompted one at a �me to hold up their photo ID to the

camera so that it can be visually verified by the notary. 



Signers will be no�fied once the notary has confirmed their ID.  

SIGNING THE DOCUMENTS 

The video of the ac�ve signer will display on the right-hand side of the screen.

Below their video are the bu�ons to create and apply their signature to the

documents. 

When the signer creates their signature, they will have the op�on to draw a

signature, upload a signature image, or use a preset signature. 



Once the notary has unlocked signing, the signer will be able to sign the

documents by clicking “Sign this Page” or clicking on the signature line. 



Each signer will sign their documents in this manner. The notary will be able to see

the signer’s cursor and progress through the documents.  

When all documents are signed and completed by the notary,, the appointment is

complete. Signers will be able to say goodbye and then leave. 

Viewing the Signed Documents 

The documents that each signer signed will be available to them in their Connect

account. Each signed document will be an individual PDF document. To find these

documents, they should go to the associated order for their property > Documents >

Notariza�ons.  
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Can't find the answers you need?

Customer Success Representa�ves are available Mon-Fri 9AM-8PM EST to answer your

ques�ons.

Is Qualia RON mobile friendly?

Yes, signers can a�end the RON appointment from their mobile device. For more

informa�on about device requirements see the Qualia RON System

Requirements.

Don’t have Qualia RON yet? Book �me with a Qualia representa�ve to

learn more. 
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